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E U 4 E N E R G Y  L A B E L L I N G  A N D  E C O D E S I G N   

 
Project name: Establishing and strengthening of capacities of the conformity assessment bodies 

for the implementation of Energy Labelling and Eco-design Directives   
Contract No.: 2019/408-124 

 
 
 

ToR 
N° 

Act. 
 

Title of ac-
tivity  

Name of 
candi-
date 

Budget Cat-
egory 

No. of 
WDs 

Starting Ending 

10 A2.6 
 
 
 
 
 

A3.2 

Subtask 2.6:  
Meetings 
with all con-
formity as-
sessment 
bodies 
Subtask 3.2: 
Technical as-
sistance to 
conformity 
assessment 
bodies 

 Junior  NKE 
with national  
Experience 
(JNKE-N) 

Up to 45 10/2020. 08/2021 

 
Special COVID-19 related notice:  
All the dates stipulated in the present document may be affected by the evolution of COVID-19 
pandemic, and thus subject to changes and delays. In that case, all beneficiaries of this project and 
EUD would be contacted as soon as possible impacts would be detected, in order to agree on 
alternative options, including extension of NKEs’ period of involvement, when their availability re-
mains valid for extension. 
 

1  C O N T R A C T  O B J E C T I V E S  &  E X P E C T E D  
R E S U L T S  

1 . 1  B a c k g r o u n d  t o  t h e  A s s i g n m e n t  

Accessible and competent conformity assessment services for both placing of products on the 
market and market surveillance purposes, are indispensable component of a smoothly operating 
Quality Infrastructure and achieving a compliant marketplace. Serbia already adopted the old EU 
Energy Labelling legislation and is in the process of adopting the EU Eco-design Regulations. 
These regulations, which permit the self-declaration of compliant performance by the product sup-
pliers, include details to enable the enforcement authorities to verify the claims made. Verification 
of claims and consequential enforcement action to remove non-compliant products from the market 
is essential if the regulations are to deliver the policy intentions and in order to maintain the confi-
dence of consumers and compliant suppliers. 

The verification details given in the regulations identify product testing procedures that, for 
enforcement purposes, will require the relevant authorities to have access to competent con-
formity assessment bodies (CABs).  
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In the Subtask 2.6 TA Team (Technical Assistance Team) has to organize at least one meeting with 
each preselected CABs separately, to further analyse their technical, financial, human capacities 
needed to obtain accreditation. The TA Team will give its proposal for improvement of CABs laboratories 
capacities. Pre-selected CABs will be offered to sign “CAB agreement” on the base it formally accept to 
be included in the Project realization (Task 3 and 5). 
In Subtask 3.2 assistance to selected CABs through consulting in scope of development and/or improve-
ment of laboratory capacities. This scope of consulting support will go from advice how to development 
and implementation of management system for Laboratories according to ISO/IEC 17025 to advice how 
to appropriately select and developed some of specific testing equipment. 

1 . 2  P u r p o s e   

The purpose of this assignment is to: 

 Support at least one meeting with each preselected CABs separately, to further analyses 
their technical, financial, human capacities needed to obtain accreditation for methods de-
fined in standards for Eco-design and Energy Labelling implementing measures and give 
proposal for improvement of CABs capacities. 

 Support in providing selected CABs with technical assistance to facilitate and guide them 
in the accreditation process and support the building of its testing capacity. 

2  S C O P E  O F  T H E  W O R K  

The NKE will work in an adviser team for assessment and technical improvement capabilities of 
Serbian pre-selected CABs (activities 2.6 and 3.2). The team will be led by KE-2 (supported by KE-
1 and KE-3) and supported by Senior NKE with International (ToR05) and Senior NKE with national 
experience (ToR10.1). 

2 . 1  G e n e r a l  

The selected JNKE will work closely with Key Expert 2 (lead) as well as Key Expert 1. 

The Task 1 list referred to includes TV, air conditioners, electrical ovens, washing machines, dish-
washers, refrigerators, tumble driers, space heaters, water heaters, Lamps, circulators and boilers 
burning solid fuels
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2 . 2  S p e c i f i c  A c t i v i t i e s  

Detailed activities: 

Subtasks Activities 
WDs 

JNKE – national experience 

Subtask 2.6. Meetings 
with all conformity as-
sessment bodies 

Activity 2.6.1 Designing the checklists for Site Visits CABs 
- Prepare draft version of specific checklists for GAP Analysis of management re-

quirement of implemented Laboratory Management System (LMS) of CABs willing 
to cooperate with the Project, make additional investigation and accreditation LMS 

Activity 2.6.2 Implementing Site Visits to CAB Premises 
- Realizing one day visit premises and assess implemented LMS management re-

quirement of pre-selected 5 CABs 
Activity 2.6.3 Developing the Site Visit Reports and signature of CABs Agreement 

- Draft an assessment report on capabilities of implemented LMS and recommen-
dations for improvements 

Up to 15 

Subtask 3.2 Technical 
assistance to conform-
ity assessment bodies 

Supporting and providing advice to the selected CABs (on non-consecutive basis) 
through consulting in scope of development and/or improvement of laboratory capac-
ities. This scope of consulting support will go from advice how to development, imple-
mentation and improvement of LMS according to ISO/IEC 17025 and get accredita-
tion. 

Up to 30 
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2 . 3  O u t p u t s  t o  b e  d e l i v e r e d  

Output Due date 

• Draft Report on Meetings with CABs (Site 
Visit Reports) including description of their ca-
pacities and recommendations for improve-
ment of LMS as well as the final list of CABs 
selected to participate on the project as bodies 
who will participation in the Tender for testing 
of products within the Project (Subtask 2.6.2).; 

Draft Report: 25.10.2020 
Final draft Report: 05.11.2020 
 

• Draft Report on Technical Assistance, in-
cluding advisory services to selected 
CABs (Subtask 3.2). 

Draft Report: 15.05.2021 
Final draft Report: 30.05.2021 

 
Remarks: All outputs have to be in English and Serbian language 

2 . 4  T a r g e t  g r o u p s  

Main target group for implementation of this task are Serbian CABs operating/ potentially operating 
in the field of Energy Labelling and Eco-design. 

3  L O G I S T I C S  A N D  T I M I N G  

Special COVID-19 related notice:  
All the dates stipulated in the present document may be affected by the evolution of COVID-19 
pandemic, and thus subject to changes and delays. In that case, all beneficiaries of this project and 
EUD would be contacted as soon as possible impacts would be detected, in order to agree on 
alternative options, including extension of NKEs’ period of involvement, when their availability re-
mains valid for extension. 
 

3 . 1  L o c a t i o n  

The operational base for assignment will be Belgrade, with travel outside Belgrade.  

3 . 2  C o m m e n c e m e n t  d a t e  &  p e r i o d  o f  e x e c u t i o n  

The assignment is expected to take place from October 2020 to August 2021.  

4  I N P U T S  A N D  R E Q U I R E M E N T S  

4 . 1  I n p u t  

 TOTAL 
WORK DAYS (WDs) 

OF WHICH HOME 
BASED WORK DAYS* 

SPECIAL REQUEST 

Junior NKE with  
national experience 

Up to 45   
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4 . 2  E x p e r t  r e q u i r e m e n t s  a n d  e v a l u a t i o n  g r i d  

The assignment will be carried out by a Junior NKE with national experience. 
 
The Junior NKE with national experience will be expected to meet the following requirements 
(incl. evaluation grid): 

Requirements for Junior NKE with national experi-
ence 

Maximum Scoring Explanation for 
scoring 

Qualifications and skills 20  

 A level of education which corresponds to com-
pleted university studies of at least three years 
in the field for which the expert is mobilized. 

10 BSc.   6 pts 
MSc.  8 pts 
PhD  10 pts 

 Working knowledge of English language 5  

 Working knowledge of Serbian language 5  

General professional experience 30  

 Minimum of 3 years’ experience in the field of 
Conformity Assessment 

30 Minimum 18 pts 
 
Experience in prod-
uct conformity as-
sessment  6 pts 
 
Experience in the 
implementation of 
New Approach Di-
rectives  6 pts 

Specific professional experience 50  

 Experience in preparation Management System 
Documentation for accreditation of minimum 
one CAB; 

30 Minimum  18 pts 
 
Experience in prepa-
ration Laboratory 
Management Sys-
tem doc 6 pts 
 
Experience in proce-
dures of CAB ac-
creditation by Ser-
bian Accreditation 
Body  6 pts 

 Experience with testing minimum one product in 
scope of LVD, EMC or energy related is an asset 

10 1 product  6 pts 
 
2-3 products 8 pts 
 
>3 products  10 pts 

 Experience with testing products from the Project 
Task 1 List (TV, air conditioners, electrical ovens, 
washing machines, dishwashers, refrigerators, tum-
ble driers, space heaters, water heaters, Lamps, 
circulators and boilers burning solid fuels) is an as-
set 

10 1 product 6 pts 
 
2-3 products 8 pts 
 
>3 products  10 pts 
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4 . 3  E v a l u a t i o n  o f  E x p e r t s  -  s c o r i n g  

Fulfilment of the minimum requirements will not automatically lead to reaching maximum scores as 
presented in the Evaluation grid. 
 
NKEs are scored against the requirements stated in the Terms of Reference section 2.2. The Ex-
perts must provide documentary proof. This includes copies of the diplomas referred to in the CV 
and employers’ certificates or references proving the professional experience stated in the CV. 
Only diplomas and experience supported by documentary proof can be taken into account. 
 
For the NKE evaluation of each criterion, if the expert fulfils the minimum requirement, 60% of 
the maximum score will be allocated. If the expert exceeds the minimum requirement for that crite-
rion, a percentage between 61 and 100% of the maximum score will be allocated in accordance 
with the explanation for scoring in section 4.2.  
 
The NKEs must fulfil the minimum requirements for all the criteria. If an NKE does not fulfil the 
minimum requirements in any criterion the Expert will be rejected from the evaluation. The latter is 
not the case for asset requirements.  
 

5  D e l i v e r a b l e s  

5 . 1  R e p o r t i n g  r e q u i r e m e n t s  

Within 5 WD after the end of each subtask missions, the NKE will provide a mission report to the 
Technical Assistance Team - KE2.  
 
Within 10 WD after the end of the assignment, the NKE will provide the Technical Assistance Team 
KE2 with a final report, incl. the annexes: 
- Final Draft Report on Meetings with CABs (Site Visit Reports): including description of their 

capacities and recommendations for improvement as well as the final list of CABs selected to 
participate on the project as bodies who will participation in the Tender for testing of products 
within the Project; 

- Final Draft Report on Technical Assistance, including advisory services to selected CABs. 

 
The content and lay-out of the NKE report will be provided by the Technical Assistance Team.  
 
 


